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Housekeeping

«  We will keep all lines muted to avoid background noise.
 We will send a copy of the slides and a link to the recording via email after the live program.
« We'll also make the slides and recording available on carequest.org.

To receive CE Credits:

« Look for the evaluation form, which we’ll send via email within 24 hours.
« Complete the evaluation by Monday, November 28.

» Eligible participants will receive a certificate soon after via email.

We appreciate your feedback to help us improve future programs!
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Recognition Program
The CareQuest Institute for Oral Health is an ADA CERP Recognized Provider. This presentation has been planned and implemented in accordance

with the standards of the ADA CERP.

*Full disclosures available upon request
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Question & Answer Logistics

» Feel free to enter your guestions into
the Question & Answer box throughout o Welcome

eel free to ask the host and panelists questions

the presentations.

* We will turn to your questions
and comments toward the end of the
hour.
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Learning Objectives

At the end of this webinar, you'll be able to:

« Recognize the importance of evidence-based health communication and techniques
for developing more effective health messages.

« Discover strategies to proactively support — and overcome common concerns related
to — community water fluoridation.

« Demonstrate how to have meaningful and easy-to-understand conversations with
patients about the importance of vaccinations in preventing oral HPV infections.

« Discuss why effective health communication is critical to health equity and well-being.
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Our Strategy

Vision

A future where every person can
reach their full potential through
optimal health

Mission
To improve the oral health of all

Purpose
To catalyze the future of health
through oral health
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The American Dental Association

We would like to acknowledge and
thank the team from the American
Dental Association's Council on
Advocacy for Access and Prevention
— Dr. Jane Grover, Dr. Elizabeth
Lense, Ms. Kelly Cantor, and Mr.
Matt Zaborowski — for their
collaboration on this webinar.
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The University of Texas at Austin

Center for Health Communication
Moody College of Communication & Dell Medical School

Evidence Based |, CEHO RS LG UL AT

TOOLS FOR DESIGNING
EFFECTIVE HEALTH MESSAGES

MICHAEL MACKERT, PH.D.

Director, UT Center For Health Communication

John P. McGovern Regents Professor in Health and Medical Science Communication
Professor, UT Stan Richards School of Advertising & Public Relations

Professor, UT Department of Population Health



WHAT IS HEALTH
COMMUNICATION?

Health communication is the science
and art of using communication to
advance the health and well-being of
people and populations.




A CHANGE IN PERSPECTIVE

SEROQUEL ! is an option proven effective for treating bipolar depression.

Important Safety Information About SEROQUEL XR
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Indications
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let T

CareQuest S

Institute for Oral Health. 10



STRATEGY +

MESSAGING

CareQuest@

Institute for Oral Health.



FRAMING YOUR PROBLEM
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PERSONAS

Target audience.:

Members of sororities on
the UT-Austin campus
who are 18-22 years old
who use tanning beds
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About ./

Chi Omega Member
Communications Studies- Semior

UV tans for Date Events & vacations

Loves...' /
lululemon mathletia

FreePeople

NORDSTROM

&

Health Queen' o 1

Stays fit & eats healthy
Goes to a dermatologist

Aware of risks of UV tanming

Believes ¥
Believes it makes her look

thinner & have a better

complexion
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SINGLE MOST IMPORTANT THING

\_—

verizon
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TESTING IDEAS, CHECKING ASSUMPTIONS

o at 12 weeks

Size of Baby Page (Sports)

at 28 weeks

Your baby is the
size of an eggplant.

@ Size of Baby Page (Food)

CareQuest
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Any Texan
can develop an
addiction to
prescription
opioids.

Help Prevent |
Opioid Misuse

Prescription
opioid misuse is gv

taking more iy >
than directed. ,‘#4
-

Learn More 1 s

-

Sharing
prescription
opioids

causes more
harm than good.

Together,
Texans

can prevent
prescription

opioid misuse
& overdose.

Together,
Texans

are taking
action
against the
opioid crisis.

Learn More

S TEXAS
23820 Health and Human
S Services

Texas Targeted Opioid Response

Mixing
opioids and
alcohol can
be deadly.
Know the risks
of opioid
misuse.

Learn More
@‘ \ TEXAS
Health and Human
5P Services

Texas Targeted Opioid Response
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ACROSS HEALTH CONTEXTS

/V seem tipsy. D still want to do this? )
el ot okt ol Free to save more for school.

Reducing your

Opioid addiction | E—
can be overcome.
Walk the road to

recovery together.

'[]k but we'll stop |fynu ‘ ( VBS Im really ‘

\\ change your mind

Watch Now ' .

2

‘T'

starts now.

Substances.

In one year, over 1,000 Texans died from prescription drug overdose.

Mixing alcohol and sex can make it difficult
to know if you can give or get consent.

Prescribers or their delegates will soon be required to use the

@‘ \TEXAS \
S teaithandhuman

Texas Targeted Opioid Response

Texas Prescription Monitoring Program to review every patient’s

‘e healthyhoms L A " o : .
prescription history before prescribing opioids, benzodiazepines,

barbiturates, or carisoprodol. Help end this crisis.

Sign on before you sign off.

Besiack Pried Protects
rotects you rotects you EVERYONE

’:.
Su hijo(a) se' ¥
T:k"ﬂ;mm'?& lo agradecera
PROTEC cuando sea .

PRES(RIPTION
mayor \S MONITORING

No retrase la vacunacion - el PROGRAM
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relacionados con el VPH. Health and Human Services PHARMACY Mandatory 3/1/20 | txpmp.org
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“Creating health messages that are creative and accessible is extremely hard;
this practical guide provides real-world techniques and strategies that work.”

— Jay Bernhardt
iversi

‘ommunication

Designing

?M Effective

MICHAEL MACKERT, PH.D. Health

DIRECTOR, UT CENTER FOR HEALTH COMMUNICATION Messageﬁs

If the highest aim of a captain were to preserve his
ship, he would keep it in port forever.
-Thomas Aquinas

Michael S. Mackert
Allison J. Lazard
Brad Love
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Community Water Fluoridation:
Conversations and Concerns

Brittany Seymour, DDS, MPH
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A Look Back in Time: 2013

* Our first child was born.
* QOur neighbors’ first child was born.

« U.S. fell below herd immunity for measles.
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What We’'ve Learned: Lesson #1

1. The kinds of information people
seek and engage with online is
part of their identity (debunking
their beliefs is insulting to them
— and doesn’t work).

CareQuest@
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What We’'ve Learned: Lesson #2

1. The kinds of information people seek
and engage with online is part of their
identity (debunking their beliefs is
insulting — and doesn’t work).

2. People care as much about the
messenger as they do the message
itself (maybe more!).

(@

CareQuest
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What We've learned: Lesson #3

1. The kinds of information people seek
and engage with online is part of their
identity (debunking their beliefs is
insulting — and doesn’t work).

2. People care as much about the
messenger as they do the message
itself (maybe more!).

3. Our messages should be based on the
evidence, and they should be
personalized for various audiences.

CareQuest@

Institute for Oral Health.
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| CARE About My Patients . . .

@ ldentity (social network, norms, values)

dgz® Connect (find an authentic way to connect with them)

l','

0 Request (ask questions to walk through their concerns)

Anecdotes (tell a story to support your point)

@\’l Evidence (lead them toward the best available evidence)

CareQuest €

Institute for Oral Health.
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|dentity @

‘| don’t like anything added to what | put in my body. Adding
fluoride chemicals to water isn’t natural.”

Instead of this: Don’t worry, chemically treated water is normal and makes it
safer, and fluoride is one of many things added to our water, along with chlorine
for example.

Fluoride is naturally found in all water sources, including lakes,
oceans, and ground water. Fluoride is nature’s cavity fighter, the natural way to
keep your teeth healthy!

CareQuest €
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Connect '5,:’.“

“I've read that fluoride in water decreases IQ in children. I'm
not comfortable giving fluoride to my kids.”

Instead of this: That's actually not proven; there’s a lot of misinformation about
fluoride out there. (Debunking doesn’t work!)

I’'m a mom, too. And my daughter drinks fluoridated water because |
know that at the recommended levels, which we have here in Boston, our water
Is safe and effective in preventing cavities. She’s never had a cavity!

CareQuest €
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“My child’s teeth are just going to fall out anyway. Why should
| be concerned about whether they are drinking fluoridated water or not?”

Anecdote

Instead of this: You need to care for their teeth because baby teeth can get
painful cavities, too.

| once treated a three-year-old with a really deep cavity; her parents
were waiting for her tooth to fall out. When | was done, she reached out and
hugged me because she was finally out of pain. Her parents were shocked. We
started working on prevention together after that, including drinking tap water
iInstead of juice.

CareQuest €
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Request

2

“My family has soft teeth. It's genetics, so I'm going to have
problems with my teeth no matter what.”

Instead of this: There’s really no such thing as ‘soft teeth.” And we really don't
know if or how genetics predict your risk for cavities.

Tell me more about your family’s dental history: What was their
experience like? Water fluoridation can help you proactively get ahead of and
prevent your dental problems, even if you have a family history of cavities.

CareQuest €

Institute for Oral Health.
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Evidence @

“This article says fluoride in water isn’t effective in preventing
decay, so there is no benefit to drinking it.”

Instead of this: You shouldn’t get your health information from blogs/YouTube/
Facebook; those aren’t scientific sources.

Hmmm, I'm not sure about that specific article, but we know the best
available evidence shows fluoridated water reduces tooth decay by 25%. |
recommend looking at multiple different kinds of reputable sources for
consistency. Look for visual identifiers that indicate if an article has been
Independently verified or fact-checked by knowledgeable experts.

CareQuest S
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| CARE about my patients!

@ ldentity (social network, norms, values)

dgz® Connect (find an authentic way to connect with them)

l','

0 Request (ask questions to walk through their concerns)

Anecdotes (tell a story to support your point)

@Vl Evidence (lead them toward the best available evidence)

CareQuest €

Institute for Oral Health.
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Thank you!

Please stay in touch:
brittany seymour@hsdm.harvard.edu

This presentation was based on collaborations with Leslee Williams, Senior Director of
Communications, ADA and research with the Media Cloud project led by Pls Ethan Zuckerman
at the Center for Civic Media at the MIT Media Lab and Yochai Benkler at the Berkman Klein
Center for Internet & Society at Harvard University. Media Cloud funding provided by the Ford
Foundation, the Pershing Square Fund for Research on the Foundations of Human

Behavior the Open Society Foundations, the John D. and Catherine T. MacArthur Foundation,
Bill and Melinda Gates Foundation, and the Robert Wood Johnson Foundation.

@
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Patient-Dentist
Communication

Focus: HPV Vaccination

Rosie Wagner, DDS
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Why Discuss HPV?

Reason #1: It’s our professional obligation.

« HPV-positive oropharyngeal cancer is growing rapidly

Incidence of oropharyngeal cancer in the US — SEER 1975-2012

Age-Adjusted Incidence/100,000 P-Y

7_

6.5

6_

5.5

5 —

45 —

4 -

3.5

OPC

[ I I I I I
1975 1981 1987 1993 1999 2005

Year of Diagnosis

1
2012

CA Cancer J Clin. 2020 Jan;70(1):7-30
Dr. Alessandro Villa

HPV

cancer
rates rising
~34,800 a |

year Oro-

pharyngeal
cancer now
surpassed
cervical
cancer as
most
common

/

No screening
for Oro-

pharyngeal
cancer
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Why Discuss HPV?

Reason #2. Many patients are unaware.

 Most people with HPV don’t have any symptoms

« QOral and genital warts — non-oncogenic

* Penetrative sex is not required — Skin-to-skin, not fluid

« HPV can be detected in biopsy

* Most infections cannot be detected and are cleared by the body
* Recurrent infections (~20 years) can cause cancer

* OPC, particularly in white men aged 40-70, is growing rapidly

CareQuest €
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Why Discuss HPV?

Reason #3: We make it accessible.

» Close relationships with patients
o Multi-generational and over decades

« Two well-visits per year plus procedures

« Already recording medical history
o Include a variety of health and social questions

« Already performing oral cancel screenings and education

 Patients trust dental professionals
CareQuest €

Institute for Oral Health.
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Why Discuss HPV?

Reason #4: We can both give and refer for vaccination.

* Dentists identified as vaccinators in March 2021

(h) The following healthcare professionals and students in a healthcare profession training
program subject to the requirements of this paragraph:

1. Any midwife, paramedic, advanced or intermediate emergency medical technician (EMT),
physician assistant, respiratory therapist, déftiSt. podiatrist, optometrist or veterinarian licensed
or certified to practice under the law of any state who prescribes, dispenses, or administers
COVID-19 vaccines that are Covered Countermeasures under section VI of this Declaration in
any jurisdiction where the PREP Act applies in association with a COVID-19 vaccination effort
by a State, local, Tribal or territorial authority or by an institution in which the COVID-19
vaccine covered countermeasure 15 administered;

CareQuest@

Institute for Oral Health- Department of Health and Human Services
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Why Discuss HPV?

Reason #4: We can both administer and refer for vaccination.
 Dentists identified as vaccinators in March 2021

* We have the infrastructure and aseptic technigque

« We can follow reporting, scheduling, and documentation guidelines
« Patients trust us

* It’s convenient for patients
o Higher compliance

CareQuest €

Institute for Oral Health.
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Raising the Topic

“HPV is a virus that
pretty much everyone
has, and we're finding
that it can sometimes
cause mouth and
throat cancer.”

CareQuest S

Institute for Oral Health.

“I'll ask you some
guestions to screen for
HPV infection, though
it's very hard to

prevent or screen for it.

The main thing we can
do is get vaccinated
and get children
vaccinated.”

“Would you like an
HPV vaccine today?”

“Has your child
completed their HPV
vaccination series?”

“Here’s a referral to go
get vaccinated.”

37



Reluctance and Strategies

 Insufficient knowledge on oral HPV
o You're here today! Lots of CE

« Discomfort with discussing transmission
o Drop transmission, focus on vaccination, detection, and refer if symptomatic

 Insufficient time in procedures
o Verbal questions are done while leaning chair back
o Vaccines take 1-2 minutes, waiting period done during visit
o Give a paper or email referral, like a dental specialist

CareQuest €

Institute for Oral Health.
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Patient Concerns

 Vaccine reluctance
o Concern about effect on sexual activity

 Fear of cancer

« Shyness in discussing STIs or transmission

. bt e )

CareQuest €
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Rosie Wagner, DDS,
Founder of Smiles By Rosie Family Dentistry
drwagner@smilesbyrosie.com

C
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Question and Answer



Jane Grover, DDS, MPH,

Senior Director,

Council on Advocacy for Access and Prevention,
American Dental Association

groverj@ada.org
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To Explore More Industry-Leading Researc

{ C Who We Are Latest News Careers Q
CareQuest

Institute for Oral Health Reimagining Oral Health How We Work Topics ~  Resources & Tools Education & Training
We publish white papers, research reports, briefs, articles, posters, infographics, and tools on topics ranging from adult dental benefits to
teledentistry. Use the filters below to find resources by type or topic.

Search by Keyword Filter by Topic Filter by Type
| [ RS -
Title Topic Type
Improving_Care Coordination Between Oral and Medical Providers Care Coordination Video
Veteran Oral Health: Expanding Access and Equity Expanding Access White Paper
2021 Oral Health Information Technology Virtual Convening_ Care Coordination Presentation
Dental Fear Is Real. Providers Can Help. Expanding Access, Health Equity Visual
Report
Why We (Still) Need tc Add Dental to Medicare Adult Dental Benefit, Expanding Report
Access, Health Equity
A Cross-Sectional Analysis of Oral Health Care Spending over the Life Span in Expanding Access, Health Equity Article
Commercial- and Medicaid-Insured Populations
Time Is on the Side of Change in Dentistry COVID-19 and Oral Health, Health Article

www.carequest.org/education/resource-library
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Missed Connections

Providers and Consumers Want 4 /
More Medical-Dental Integration

Oral health and overall heakth are inextricably knked There is n

rel ) 8 variety of ch h ot sh

ontrol and

he health care

Key Findings:
Medical-dental collaboration is currently uncommon.

C ,%,-%‘-
/O of consumer: V) /0 of e

roporet that their “ 1 that ther

G primary medical doctor v oral health provider
“rarely” or “never” asks “rarely” or “never” asks
about their oral health. about their overall hesith.

Less than a third of consumer '

/. 0/ recelving general health screenings from their
= O /0 of responding oral health provider.
wal health providers report
g “rarely” Integrating oA majorRy (I of sduksrepont
Iw their care with cliaiclans never recelving a referral from their oral health

outside of dentistry, provider to a non-oral health professional.

with only 16% reporting it
part of thelr “daily” practice.

Almost a fourth (24%) of particp
ral health provider t currently
Implementing Interprofessional practice.
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Webinar Evaluation

Complete the evaluation by Monday, November
28 to receive CE credit. You will receive a link to
the survey within 24 hours.

Next Webinar:
Thursday, December 1, 2022, 3-4 p.m. ET
Conducting Evaluation with Health Equity in Mind

Sign up to receive our newsletter to get more
information on future webinars!

CareQuest €
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Sign up for News and Updates

Email

CareQuest Institute for Oral Health
uses the information you provide to
share updates on work and offerings
to improve the oral health of all. You
may unsubscribe at any time (See
Privacy Policy).




Stay Connected

Follow us on soclal media

@ CareQuestlnstitute

@ CareQuestlnstitute

@CareQuestinst

CareQuest Institute
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